Insights

Here are some articles that delve into how MDM can help your business:

What is Kiosk Mode? A Guide to

Locking Down Android & Apple

Devices for Business

Kiosk mode turns standard phones and tablets into focused business tools. Cerberus Enterprise
helps organizations lock devices to one app or a small approved set of apps for use cases such as
retail POS, guest-facing check-in, and fleet navigation, while keeping those specialized devices
easier to secure, support, and manage at scale.

How to Choose the Right MDM

Solution: A 7-Point Checklist for

Small Businesses

Choosing MDM late in the buying process is easier when the comparison stays practical. This
checklist helps small businesses evaluate vendors across the seven criteria that usually matter
most in real deployments: security, Android and Apple support, ease of use for lean teams,
scalability, privacy boundaries, total cost of ownership, and day-to-day supportability.
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Creating a Safe and Focused

Digital Classroom: A Guide to MDM

for K-12 Schools

School-managed devices work best when they stay centered on learning. Cerberus Enterprise helps
K-12 organizations keep student devices focused through managed apps, kiosk-style restrictions,
standardized shared or loaned device setups, and remote recovery actions that reduce loss, drift,

and classroom disruption.

Equipping Your Field Technicians:

How MDM Boosts On-Site

Efficiency and Security

Field technicians depend on mobile devices for schedules, service notes, technical references,
customer history, and job updates while working on site. Cerberus Enterprise helps keep those
devices ready through managed apps, standardized device models, remote support commands,
and location-aware visibility that can improve dispatch coordination while strengthening security in

the field.

Beyond the Map: Using MDM for

Smarter Fleet Management and
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Driver Safety

Fleet operations rely on mobile devices for navigation, dispatch, messaging, logging, and field
execution. Cerberus Enterprise helps keep those devices focused on approved workflows through
managed apps, kiosk and dedicated-device controls, secure communication policies, remote
troubleshooting, and location-aware supervision that can reduce downtime and support safer

driving operations.

How Geofences, Live Tracking, and

Location Maps Improve Enterprise

Operations

Location-aware features in Cerberus Enterprise help organizations move from simple device
visibility to more practical operational control. Periodic location reporting, live tracking, geofence
transitions, and interactive maps can support logistics, field service, healthcare, retail,
construction, and other distributed teams that need better insight into where work is happening
and when devices enter or leave important areas.

How Multi-Tenancy Helps MSPs

Scale MDM Services and Create

New Revenue Streams

Multi-tenancy allows MSPs, resellers, and multi-company organizations to manage multiple
enterprises from a single Cerberus Enterprise account while keeping each environment separate.
This model reduces operational friction, improves service scalability, and supports delegated
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access through sub-accounts and explicit customer-controlled administration. It also creates
stronger business opportunities for providers that want to combine software licensing with
onboarding, support, compliance, and managed mobility services.

Enhancing Enterprise Operativity

with MDM Solutions

Mobile Device Management centralizes control of company devices, simplifying enroliment,
configuration, and maintenance. Automated provisioning and bulk operations reduce manual IT
work and ensure consistent policies across all devices. Security features such as encryption,
compliance monitoring, and remote wipe protect corporate data. Overall, MDM improves
productivity while reducing support costs and operational complexity.

Advanced Security in Android

Enterprise Management

Android Enterprise uses a work profile to isolate corporate apps and data from personal content on
the same device. This containerization creates separate encrypted environments managed
independently by IT administrators. Security policies can control corporate data sharing without
affecting personal apps. The architecture protects business data even if personal applications are
compromised.

Apple iPhone MDM and Automated

Enrollment

Apple's MDM framework enables centralized management of iPhones in enterprise environments.
Combined with Apple Business Manager, devices can automatically enroll and configure
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themselves when first activated. Administrators can silently deploy and configure corporate apps,
enforce security settings, and monitor compliance. This automation ensures consistent device
configuration and reduces setup errors.

Understanding Mobile Device

Management

Mobile Device Management provides a centralized platform to monitor, secure, and control mobile
devices accessing corporate systems. Core capabilities include enforcing security policies,
managing applications, and remotely locking or wiping lost devices. MDM helps protect corporate
data while maintaining device compliance. It enables organizations of any size to securely manage
growing mobile workforces.

Enterprise Device Deployment

Models

Organizations can adopt multiple device ownership models such as BYOD, CYOD, COPE, COBO, and
COSU. Each model balances cost, user flexibility, and security control differently. BYOD prioritizes
user convenience, while COBO and COSU maximize corporate control and security. Choosing the
correct model depends on regulatory requirements, workforce needs, and IT management
capacity.

MDM vs. EMM vs. UEM

MDM focuses on managing and securing mobile devices through policy enforcement, configuration
control, and remote management. EMM expands this scope to include application and content
management, while UEM attempts to manage all endpoints including laptops and desktops. For
many SMBs, full EMM or UEM suites add unnecessary complexity. In practice, robust MDM
capabilities often meet most mobile management requirements.
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MDM on Personal Phones and

Employee Privacy

Modern MDM systems use containerization to separate work and personal data on employee-owned
devices. Employers can only manage and monitor the work environment, including corporate apps

and device compliance information. Personal data such as photos, messages, and browsing history
remain inaccessible to the company. This technical separation enables secure BYOD programs

while preserving employee privacy.

MDM ROIl and Business Value

MDM should be evaluated as a strategic investment rather than a simple security expense. It
generates financial returns through reduced device loss, lower IT support costs, and improved
operational efficiency. Automated management also increases employee productivity and reduces
downtime. Additionally, stronger security reduces the risk and financial impact of data breaches.

HIPAA-Compliant Device

Management

Healthcare organizations must protect electronic patient data according to HIPAA security
requirements. MDM helps enforce encryption, authentication controls, secure data transmission,
and detailed audit logs. It also enables remote wipe and centralized policy enforcement for devices
accessing medical systems. These controls reduce compliance risks while enabling mobile

workflows in healthcare environments.
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MDM for Retail Operations and

Security

Retail organizations rely on mobile devices for POS systems, inventory management, and in-store
operations. MDM ensures these devices remain secure, updated, and compliant with standards
such as PCI-DSS. Centralized management reduces downtime and simplifies device deployment
across multiple locations. The result is improved operational efficiency and reduced risk of

payment-related security incidents.
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