Apple manual enrollment
(Enrollment Profile)

Cerberus Enterprise supports manual enrollment for Apple devices using an enrollment URL and an
enrollment profile file.

Manual enrollment is available when Apple Management (APNs) is configured. If you have

not completed APNs setup yet, read Apple Management setup (APNs).

Get the enrollment URL and profile

e Open the Enrollment section in the dashboard and select the Apple manual
enrolilment (Enroliment Profile) tab.

e Copy the Enrollment URL, or use the send-by-email action.

e Download the Enrollment Profile (mobileconfig file).

How to enroll an iPhone or iPad

i0S/iPadOS 15.0+

1. Send the enrollment profile file (enroll. mobileconfig) to the device, or open the Enroliment
URL in Safari on the device.

2. On the device, open Settings = Profile Downloaded — Install, then follow the instructions.

3. After enrollment, you can verify the status in Settings - General - VPN & Device
Management (or Profiles & Device Management).

Only install enrollment profiles that you obtained from your Cerberus Enterprise dashboard.
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https://enterprise.cerberusapp.com/docs/books/user-manual/page/apple-management-setup-apns

